
All Performance & Optimization lab questions will be handled 

through the IBM Cloud Support Center

Creating a Support Ticket

IBM Quantum Support & FAQs:

https://quantum.cloud.ibm.com/docs/en/support 

IBM Quantum

https://quantum.cloud.ibm.com/docs/en/support


Creating a case in the IBM Cloud Support Center

Creating a Support Ticket

IBM Cloud Support Center:

https://cloud.ibm.com/unifiedsupport/cases/form

1. Ensure you have selected the appropriate 
IBM Cloud account (your institutional cloud 

account or any non-trial account) in the 
account switcher.

2. Select Qiskit Runtime as Topic

3. Include Performance & Optimization Lab in 
the subject, along with a detailed description 
of your problem

4. In your description, include a description of 
the supporting materials, along with where 
you are getting stuck in the code and what 
you are expecting in your results

5. Attach code and supporting documentation 
as a .zip file, include a requirements text and 
code as an MRE
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