Creating a Support Ticket

All Performance & Optimization lab questions will be handled IBM Quantum Support & FAQs: »
through the IBM Cloud Support Center https://quantum.cloud.ibm.com/docs/en/support

Get help with IBM Quantum Platform and Qiskit

Premium Plan, On-Prem Plan, Direct Access, Flex Plan, Pay-As-You-Go Plan, special programs, and Open
Plan (excludes Trial accounts):

All support inquiries must be submitted by creating a case in the IBM Cloud® Support Center 2 and selecting
'Qiskit Runtime' in the Topic field. Ensure you have selected the appropriate IBM Cloud account (your
institutional cloud account or any non-trial account) in the account switcher.

Please reach out for any technical matter, including platform issues, job errors, Qiskit guidance, or broader
quantum computing questions. Our team includes technical experts ready to assist across this full range of
topics.

Community support:

Have a Trial account or looking for other support options? Join the Qiskit Slack community 7 to get help from
our large community of users and experts. In Slack you will find topical channels such as #qiskit-runtime,
#ibm-guantum-platform, #qiskit-transpiler, #qiskit-ecosystem, and many more.

You can also use Stack Exchange A for support from the wider community about quantum computing and
programming-related questions.
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https://quantum.cloud.ibm.com/docs/en/support

Creating a Support Ticket

Creating a case in the IBM Cloud Support Center IBM Cloud Support Center. A
https://cloud.ibm.com/unifiedsupport/cases/form

() Category & Topic 4 Details

Topic

Qiskit Runtime
Subject 0/160
Description 333/4000

Detailed description

1.**Describe in detail the issue you're having.**
2.**What did you expect to happen? What happened instead? What would you like to see changed?**
3.**What browser are you working in?**

Steps to reproduce the issue
1.**Step one**

2.**Step two**

3.**Step three**

4. *etc**

Additional information

-Code
-Notes

Please do not provide any personal information including credit card information

Attachments
Select up to 10 files not exceeding the 20 MB limit. Each file must be 8 MB or smaller. (Z)

IBM Quantum

Ensure you have selected the appropriate
IBM Cloud account (your institutional cloud
account or any non-trial account) in the
account switcher.

. Select Qiskit Runtime as Topic

. Include Performance & Optimization Lab in

the subject, along with a detailed description
of your problem

. In yourdescription, include a description of

the supporting materials, along with where
you are getting stuck in the code and what
you are expecting in your results

. Attach code and supporting documentation

as a.zip file, include a requirements text and
code as an MRE
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